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Today’s Session

An Introduction to the Deaf Community 
and British Sign Language



Speaker:

Mhairi Simpson, 

BDA England Manager, 

British Deaf Association



Deaf Equality Training

British Deaf Association



Lipreading



Definitions of Deafness

Deaf/deaf  Terminology used to describe people with all degrees of 
                 deafness

Hard of Hearing Mild to severe hearing loss. Usually used to describe  
                 people who’ve lost hearing gradually

Deafened  Terminology used to describe people who have become 
                 or severely or profoundly deaf after learning to speak

DeafBlind  A term used to describe people who have limited vision 
                 and hearing or who are totally deaf and totally blind



Type of barriers



Basic Communication Tips 
Do:

– Make sure your meeting area/room is free from 
background noise with good lighting

– Make sure you have the person’s attention
– Face the person you are talking 
– Keep your face and mouth clear
– Speak clearly at your natural pace and check regularly 

for understanding
– Use facial expressions, gestures and body language
– Give the other person time to respond and use different 

words if they don’t understand



Do not 
 Ask the BSL user to 
lipread 

 Rely on too much 
written English, using 
paper and pen to 
communicate

 Ask them to bring 
someone with them



Using BSL interpreters 
NRCPD registered Sign Language Interpreters 

Registered Trainee Sign Language Interpreters

www.nrcpd.org.uk to check if someone is registered



Do:

– make sure suitably qualified sign language support is 
booked

– make sure you communicate directly to the deaf person and 
not the interpreter

– make sure the room or desk space is set up appropriately 
with a chair beside you for the Sign language Interpreter

– speak at your natural pace
– allow for regular breaks if required
– be aware that written English may need to be translated into 

BSL



Fingerspelling



Thank you

Any questions?
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What’s Ahead…?
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www.collaborationnetwork.co.uk

Join us or follow us on LinkedIn for updates

http://www.collaborationnetwork.co.uk/
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