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Session 9:

An Introduction to the Deal Community
and British Sign Language

Led by:
Mhairi Simpson, BDA England Manager, British Deaf Association
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Session Structure
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Video on and sound off Add your organisation Q&A at end of session Monitoring for Zoom
please (unless talking!) name to the ... drop out and re-entry
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Vulnerability Week

Collaborating with businesses from across sectors to enhance

support for customers and colleagues facing vulnerabilities,

whether physical, mental, financial, or health-related.

Together we can go further
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Today’s Session

An Introduction to the Deal Community
and British Sign Language
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Speaker:

Mhairi Simpson,
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BDA England Manager,

BRITISH DEAF ASSOCIATION British Deaf Association




B2A

DEAF ASSOCIATION ENGLAND

Deaf Equality Training

British Deaf Association

The BDA stands for Deaf Equality, Access and Freedom of Choice
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DEAF ASSOCIATION ENGLAND

Lipreading

The BDA stands for Deaf Equality, Access and Freedom of Choice



Definitions of Deafness

Deaf/deaf Terminology used to describe people with all degrees of
deafness

Hard of Hearing Mild to severe hearing loss. Usually used to describe
people who've lost hearing gradually

Deafened Terminology used to describe people who have become
or severely or profoundly deaf after learning to speak

DeafBlind A term used to describe people who have limited vision
and hearing or who are totally deaf and totally blind



Type of barriers B2A
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The BDA stands for Deaf Equality, Access and Freedom of Choice



Basic Communication Tips

Do:

— Make sure your meeting area/room is free from
background noise with good lighting

— Make sure you have the person’s attention
— Face the person you are talking
— Keep your face and mouth clear

— Speak clearly at your natural pace and check regularly
for understanding

— Use facial expressions, gestures and body language

— Give the other person time to respond and use different
words if they don’t understand



Do not

> Ask the BSL user to
lipread

» Rely on too much
written English, using
paper and pen to
communicate

» Ask them to bring

someone with them



Using BSL interpreters
NRCPD registered Sign Language Interpreters

NRCPD |REGISTERED

A N Other
Sign Language Interpreter
i BSL English
A fary 2014

Communication Professionals working with

Registered Trainee Sign Language Interpreters
NRCPD | TRAINEE &

Q\/
A N Other %?“@
l Sign Language Interpreter
" BSL English
ID: 1234567 Valid until: 31 January 2012
ciﬁii’n'J:&E‘if'f;?:s's'ffﬁéjﬁfﬁng P = I =

www.nrcpd.org.uk to check if someone is registered



Do:
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— make sure suitably qualified sign language support is
booked

— make sure you communicate directly to the deaf person and
not the interpreter

— make sure the room or desk space is set up appropriately
with a chair beside you for the Sign language Interpreter

— speak at your natural pace

— allow for regular breaks if required

— be aware that written English may need to be translated into
BSL



Fingerspelling

British two-handed fingerspelling
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Thank you

Any questions?
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DEAF ASSOCIATION ENGLAND

www.bda.org.uk
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The BDA stands for Deaf Equality, Access and Freedom of Choice
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What's Ahead...?
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1st - 5th July 2024

)X Collaboration Network ) Speaker Details:
Vulnerability Week UK 2024
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Featuring: -

Helen Unﬂljg Chief Executive,Money and Mental Health
Aaptean EQ  square & Steve Brodgen,OVO

_ W
Session: 4th July 2024 | 13.00 -16.00



1st - 5th July 2024

ULNERABILITY

X Collaboration Network | Ch al"]ty Walk:
Vulnerability Week UK 2024
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‘Sponsor us here
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Session: 5th July 2024 | Full Day ‘

In Collaboration with South East Water

Aaptean EQ square c
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Regional Gathering
MANCHESTER

Hosted by Atlanta Group
Atlanta Group Office,
101 Cathedral Approach, Manchester M3 7FB

16th July 2024 | 10.00 - 1630
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What’s Included?
Industry Case Studies | Keynote Talks | Networking | Full Hospitality

Our Partners

Exclusive to Members Aaptean EQ square
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Annual Conference & Awards Ceremony 2024

Royal Leonardo Hotel, London | 2nd October 2024

Fealuring speakers from:

Starli | Barki &
Bc:rklng arking

Dagenham

Fa o
[ Ombudsman
g Service

HM TREASURY

Northumbrian Starling Financial Barking & HM Treasury Monzo
Water Group Bank Ombudsman Dagenham
Service Borough

,\if(%//
Northern 2~ “a nationwide ‘%"”‘n
Gas Networks | =2

City Mental Virgin Media 02 Money & Pensions Northern Gas Nationwide FCA
Health Alliance Service Networks

FARLY BIRD TICKETS NOW AVAILABLE

Further
Coaching

Alzheimer’s Brainfood DeAnna Avis
Saciety Consulting
Our Partners

Aaptean EO. square ER
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www.collaborationnetwork.co.uk

Together, we can go further

Join us or follow us on LinkedIn for updates


http://www.collaborationnetwork.co.uk/

	Collaboration Network
	Collaboration Network
	Collaboration Network
	Collaboration Network
	Slide Number 5
	Deaf Equality Training
	Lipreading�
	Definitions of Deafness�
	Type of barriers
	Basic Communication Tips �
	Do not ��
	Using BSL interpreters  ��
	         Do:��
	Fingerspelling�
	��
	Slide Number 16
	Collaboration Network
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Collaboration Network

