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GamcCare is the leading provider of information,
advice and support for anyone affected by
gambling harms.

We operate the National Gambling Helpline,
provide structured support for anyone who is
harmed by gambling as well as create awareness
about treatment and support to reduce

gambling harms. ,'
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What is gambling?
Casinos @
Sports Betting
Slot machines m

Card games @
Bingo

Amusement arcades
National Lottery
Raffles

Cryptocurrency



What do we mean by...

/ Gambling? \ /Harmful gambling?\ / Gambling-related\

harms?
“To stake or risk “Gambling that “The adverse impacts
money or anything of compromises, disrupts from gambling on the
value on the or damages family, health and wellbeing
outcome of employment, personal of individuals, families,
something involving or recreational communities and

B — pursuits.” society.”




Gambling risk scale

X & & &

Does not gamble

No interest

Against
religious or
cultural
beliefs

Recreational

Occasional
Social

Sticking to spending
limits

Able to step away

At risk

Frequent gambling
Diversifying
Chasing losses
Overspending

Concealment

(https://gamblingeducationhub.fastforward.org.uk/learn/2-2-gambling-behaviour-a-continuum)

Harmful

Financial harms

Criminal activity

Health problems
Relationship strains

Constant thoughts of gambling




Gambling and the brain




Patterns of gambling behaviour

National Lottery draw, highest participation is the 25-34 age group. The 18-24 age group

I People between the ages of 45-64 are more likely to gamble. However, excluding the
is affected most by ‘problem’ gambling.

o_©O 48% of people from ethnic minority communities who gamble experience gambling
i problems (PGSI 1+) compared to 23% White British people who gamble

Major life events that impact a woman's body and mental health (childbirth, menopause
etc) can reduce their mobility and result in social isolation

IFF report, 2023, Gambling Survey for Great Britain - Annual report (2024): Official statistics and Annual Treatment and
Support Survey 2024




Key Drivers of Gambling Harms

Vulnerable Groups:

Disproportionate
harm is experienced
by people with
mental health issues,
ADHD, those with
experience of
migration, and
individuals living in
poverty.

@@

Economic &
Structural Factors:

High levels of
gambling harm are
linked to poverty,
deprivation, and
social exclusion.

Psychological Factors:

Gambling is used as a
coping mechanism for
difficult emotions,
loneliness, or
boredom.

Industry & Product
Design:

Targeted advertising
and, in particular, the
high risk associated
with electronic
gaming machines in
bookmakers.

Natcen.ac.uk/publications/understanding-gambling-harms-among-communities-experiencing-marginalization and

https://www.gambleaware.org/our-research/gambling-harm-and-inequality/

R
Social &

Environmental
Drivers:

Normalisation of
gambling among
young people, peer
influence, and the
prevalence of online
and influencer-driven
marketing.




Risk factors for women gambling
harmfully

\ Chasing positive emotions described as "the buzz" and escaping negative emotions such as
( ~ ) stress, boredom, loneliness and serious trauma

To develop and maintain connections with friends, family and colleagues. Women who
gambled because of the social aspect rarely differentiated gambling and socialising from one
another and risks were often downplayed because of the social benefits

Winning money motivated some women to gamble, but was rarely the only reason or the
reason why they started, it was most likely sitting alongside psychological or social motivations

dgrad
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ﬂ Gendered advertising, incentives, accessibility of gambling
P

(IFF report, 2023)




Voices of women who gamble




Impacts of harmful
gambling on person
gambling and affected
others.

GamCare




Effect on Affected Others

8.1% of the total Affected others
adult more likely to be

population qualify women than men.

as affected others

(Gambling Treatment and Support, GambleAware 2024)

55% of affected
others are
immediate family
members.

experience
financial
harms because of
someone else's
gambling.

wwd

56% of affected
others do not
seek support for
themselves.
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GamCare

Gambling Support Starts Here




Gambling-related harms

[- Housing insecurity
* Loss of savings
Poor credit
Debt Financial
 Unemployment
\. Crime \
« Suicide
K Absence X Mental & . ng{ee:ysmn
Isolation Physical  Chronic stress
. Famllyb.reakdown Health « Self-Harm
Economic abuse - Substance Abuse
Domestic violence

J
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Hidden barriers to seeking support

. Low awareness of services

Belief that their own
gambling practices are not ". and who they support
harmful

v Feel stigma and shame g Practical barriers

GambleAware, Building Knowledge of Women’s Lived Experience of Gambling and Gambling Harms Across
Great Britain, 2023




The support that we
offer and how you can
refer people to us




Recovery Toolkit

National Gambling

Helpline

0808 8020 133
gamcare.org.uk

Explore our Online Support Services

B‘

EmpowerMe

Online self help tool with 8
sections to work through at
your own pace, exploring
different areas of your recovery
journey.

Chatrooms

Daily online chatrooms where
you can live chat with others in
similar situations to share
support and advice.

SMS Support

Receive regular text messages
at a time of your choice,
designed to keep you
motivated on your recovery
journey.

Share experiences, thoughts
and feelings about gambling.
Respond to other posts around
specific questions or themes.

Introducing @ MyGamCare

MyGamCare

We offer a range of free talking
therapies across England,
Scotland and Wales. If this is
the right treatment for you we
can do this face to face, online
or over the phone.

Online Appointments

Sessions with an Online
Practitioner offer a safe space
to discuss your situation and
navigate available support
options.

Online Peer Support

This service pairs you with one
of our trained Lived Experience
volunteers for regular email
support for up to 6 months.

Emall Us

Receive email support from
one of our Online Practitioners.
They will provide information
about the support options
available to you.




Adult Support Services

REFERRAL ‘

Clients

contacted within a
day of referral where
possible, but
maximum of 48hrs.
Referrals can come via
the National Gambling
Helpline, self-referral
or professional-
referral.

ASSESSMENT

Assessment

provided within five
days of referral.

Discussion of
gambling history,
harms and risk.

SUPPORT A

Sessions offered
within nine days of
assessment.

Face-to-face, phone
or online, offered in
a range of languages
by skilled
practitioners.

REVIEW

Clients will be

offered regular
reviews and
recurrence
prevention support.

Once discharged,
clients may return
to join group or
peer-led support.

GamCare

Gambling Support Starts Here



Way Forward

A supportive group for all women that are
affected by someone else’s gambling harm.

Session Information

Sessions:
7-week online group meetings

GamCare

Gambling Support Starts Here



GamCare can work with your staff teams

Training for teams on awareness of gambling harms
Warm transfers and referral pathways to the National Gambling Helpline

Resources on gambling harm to be shared with employees and held on your
wellbeing portal

Awareness-raising messaging that can be shared with customers




Get in touch
Priya.Shah@gamcare.org.uk

Gillian.Mcatackney@gamcare.org.uk

@ GamCare




