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Aptean 

Respond:

The Industrial 

Revolution of 

Complaints: 

Exploring the 

Potential of AI  
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Introductions 

Harry Nolan
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Since 1991

A solution that has been 
servicing the complaints and 
feedback industry for over 30 

years

Market Leader

Over 50% of FCA regulated 
complaints are managed via 

Aptean Respond

Benefit Realisation

Reduces risk & operating 

expenses, improves CX, 
drives efficiency 

Going Beyond

Respond goes beyond complaints, 
it’s a case management solution 

adept at modelling business 
processes such as DSAR, FOI, 

Feedback, Remediation…

Why Partner with Aptean?
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Topics For Today
Here’s what’s in store for you.

Historical Context

Why we think AI and 

Complaints Management 

are well suited

Challenges, specifically 
within FS complaints and 

some learnings taken 

from a recent FCA study 

on AI 

The Future, using AI as 
your Competitive 

Advantage and how it 

could be Advantageous 

to be an Early Adopter

Wrap up Q&A
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The 1st, 2nd and 3rd  
Industrial 

Revolutions
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The Fourth 

Revolution: AI & 

Automation



Poll Slide
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Focus on 

Complaints 

Management
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How AI is 
Changing the 
Game in 

Complaints 

Management



Poll Slide
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Challenges in 

Complaints 

Management



Company Confidential Do Not Distribute 12|

FCA AI Sprint – Lessons 
for AI in Complaints 

Management

 



Poll Slide
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Using AI to 

create 

Competitive 

Advantage 
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The Future of AI 

in Complaints 

Handling – and 

the Advantage of 

Early Adoption
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Poll Slide
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Complaints are not the end of a 
relationship; they’re an invitation to 
do better. AI just gives us the tools to 
listen louder, respond smarter, and 
grow stronger.

Wrap Up and Closing
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Aptean 

Respond:

The Industrial 

Revolution of 

Complaints: 

Exploring the 

Potential of AI  
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Book a complimentary strategy session to 

determine if Respond aligns with your operations

harry.nolan@aptean.com
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