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SIGNPOSTING
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WHAT IS SIGNPOSTING?

Providing timely information to point individuals to 
relevant services or resources that meet their specific needs.
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CHALLENGES OPPORTUNITIES

Difficult & time-consuming to find help

Fragmented support landscape

Services are continually changing

Access can be a ‘Postcode lottery’

Hard to find help that is suitable

Discover support services

Quicker & easier access

Earlier intervention or prevention

Reduce stress (the ‘phew’ effect)

Helps to build resilience

Tailored signposting provides a robust foundation for customer support strategies. 
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HYPOTHESIS 1

SIGNPOSTING CUSTOMERS TO SUPPORT FOR
PERSONAL LIFE CHALLENGES WILL HELP THEM

TO REGAIN CONTROL OF THEIR FINANCES
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EVIDENCE
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HEALTH FOUNDATION

The Health Foundation highlights that poor health often exacerbates debt problems, with 58% of

individuals in poor health remaining in debt compared to only 34% of those in good health. 

FCA

Studies show that subjective wellbeing (SWB) is negatively impacted by debt, particularly non-

mortgage debt like credit cards or car loans. Reducing the psychological burden of debt through

support services can improve overall wellbeing and financial outcomes​.

HEALTH FOUNDATION

Individuals with debt who receive help for other life challenges (such as mental health or family

issues) tend to regain better control over their finances. 



OTHER POSITIVE OUTCOMES

CUSTOMERS

Find help fast

Reduces stress

Improves wellbeing

Builds resilience

Feels listened to

FRONTLINE COLLEAGUES

Reduces pressures

Feel empowered to help

Less emotional burnout

Find support themselves

Better job satisfaction

BUSINESS

Improved customer outcomes

More consistent interactions

Operational & brand benefits

Compliance & social value

New data on customer needs
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HYPOTHESIS 2

HOLISTIC AND TAILORED SIGNPOSTING
IMPROVES THE LIKELIHOOD OF CUSTOMERS

ACCESSING SUPPORT SERVICES
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TRADITIONAL VS. TAILORED
SIGNPOSTING
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TRADITIONAL TAILORED

Household name charities

Limited topics (mental health etc.)

Provider names and URLs only

Variety of services and resources

Serves diverse communities and needs

Easier to find relevant services

Due to the limited effectiveness of traditional signposting, they are often not well promoted or utilised. 

Tailored signposting provides an opportunity for to improve customer outcomes and equip frontline teams.

99.6% OF NSN SUPPORT HUB USERS CONNECTED
TO SUPPORT SERVICES WHICH WERE 
NOT SAMARITANS, STEPCHANGE OR 
CRUSE BEREAVEMENT SUPPORT



SUPPORT HUB
LIVE DEMO



Website:

Email:

Phone:

nsn.org.uk

cat@nsn.org.uk (Cat Divers, Founder & CEO)

0141 345 0045

CONTACT DETAILS

SCAN FOR MORE INFO


