What’s Coming Up
Mind Matters – The Bank of England 
12th March 2026 | 10:00–10:45 | Online
A case study featuring Bank of England on colleague wellbeing and mental health in the workplace.
Book your place here

Dementia Friends – Interactive Session 
17th March 2026 | 12:00–13:00 | Online
Join Pippa Holdup (Alzheimer’s Society) for an engaging Dementia Friends session designed to raise awareness and understanding of dementia and the small ways we can all help.
Register here

Strategy on Suicide Conference 2026 
24th March | 08:30–17:45 | In Person – De Vere Grand Connaught Rooms, 61-65 Great Queen St, London, WC2B 5DA
This day will bring together experts and organisations for keynote talks, case studies, panel discussions, interactive workshops and dedicated networking — all focused on strengthening our collective approach to suicide prevention.
Reserve your spot

Travel Club: Managing Difficult Customers with Vexatious Complaints 
1st April | 10:00-11:30 | Online
Join us for our second session of Travel Club which brings together organisations and experts from the travel industry to bare practice in supporting customers and colleagues. We will be joined by DWF Law, HSBC and Consumer Friend who will be sharing their challenges and the practices that they have introduced to help manage and mitigate vexatious complaints.
Register here

Regulator’s Room – The Financial Ombudsman Service 
16th April | 10:00-11:00 | Online
Join us for the Regulator’s Room which provides an opportunity for practitioner members to come into contact with a representative guest chair from a Regulatory Firm. This session provides a platform for members to voice their concerns, and to ask questions.
Reserve your spot





Financial Services Seminar: Growth, Innovation
7th May | 8:45-17:30 | In person – Leonardo Royal Hotel London City, 8-14 Cooper’s Row, London, EC3N 2BQ.
The Collaboration Network Financial Services seminar returns to London for a full day focused on building strong collaboration across Financial Services.
Reserve your spot


Leeds Regional Gathering Hosted by HSBC
21st May | 9:30-16:15 | In person – Novuna Office, 2 Apex View, Holbeck, Leeds, LS11 9BH.
Join us for a full day in-person event hosted by Novuna. This day will cover a range of key topics that impact consumers across sectors, enabling for attendees to learn and share best practice in areas that includes vulnerability, regulatory compliance, complaints handling, customer experience, and culture & inclusion.
Register here

South East Water’s Annual Stakeholder Conference: Elevating Support for Vulnerable Customers 
24th September | 9:00-15:35 | In person – Ashford International Hotel, Simone Weil Avenue, Ashford, Kent, TN24 8UX
Join us for a key stakeholder session dedicated to empowering our workplace to serve or most vulnerable customers with greater effectiveness. This event will bring cross-sector professionals, along with culture & wellbeing experts and third sector organisation stare insights, practical strategies and real-world examples.
Reserve your spot

Conference & Awards Ceremony 2026 – Where Collaboration Meets Celebration  25th November 2026 | 9:00-00:00 | In person – Eastside Rooms, Woodcock St, Birmingham, B7 4BL 
Join us for an unforgettable evening of celebration, entertainment, and connection. This event brings together professionals and change makers from across sectors to honour the remarkable achievements of our members.
A night of vibrant atmosphere and fantastic entrainment – 
Reserve your spot




What You Might Have Missed
Collaboration Hour: ‘Securing Safety Campaign’ with Money Wellness 
14th January | 10:00-11:00 | Online
A session featuring Rebecca Lamb and Adam Rolfe from Money Wellness who explored the challenges facing victim-survivors of abuse and other forms of financial control, highlight gaps in current support. Plus, an update on the steps they are taking to drive change through their ‘Securing Safety Campaign’. 
Watch here

Showcase CX: Case Study Series – Featuring Ageas | Ageas UK – Protecting Customers & Strengthening Trust 
3rd February 2026 | 10:00-10:45 | Online
A session focusing on Ageas UK’s approach to customer experience and how they keep the customer are the heart of everything they do. Ageas shared what this looks like in practice, the actions they take to achieve it, and examples of best practice across the business.
Watch here

Travel Club: Supporting Physically Disabled Customers 
10th February | 10:00-11:30 | Online 
In this session, we were joined by Gordon McCullough, CEO of the Research Institute of Disabled Customers, who shared lived experiences of disabled customers using travel services in the UK.

Martyn Byrne from Avanti West Coast presented a case study on Travel Companion, a WhatsApp-based support channel offering disabled customers real-time assistance during their journeys, demonstrating how simple, human communication can remove barriers and build confidence.

The session concluded with an interactive discussion led by Louise and Adam of Consumer Friend, titled ‘How do we support all customers to provide a truly inclusive service?’ exploring current approaches, common challenges, and best practice in supporting customers with physical disabilities.
Watch here


