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Introduction to The Growth Company

• The Growth Company is an award-winning not for profit social enterprise, with a 30 
year history.  We’ve been awarded a Gold Mark for our commitment to social value 
and impact.

• Our vision is for a society where economic growth and prosperity is inclusive, 
sustainable and leaves no person or community behind.

• Our mission is to enable growth, create jobs and improve lives.

• The Growth Company is a leading provider of education, skills, employment, 
business start up and offender rehabilitation support. Each year we support more 
than 100,000 people to improve their lives and help 30,000 organisations to 
innovate, transform their businesses and create new jobs. 



Our CRS 
Finance 

Benefit and 
Debt service

Delivered on behalf of the Ministry of Justice. We deliver the Commissioned 
Rehabilitative Service (CRS) Finance Benefit and Debt Service, within 8 male prisons in 
Yorkshire and the Humber. This service is delivered by other organisations in other 
prisons.

The rationale behind our contract delivery is linked with the 12 Criminogenic Needs 
principle, associated with the likelihood of reoffending. These also include, 
accommodation, attitudes and behaviours, substance misuse and relationships. 

Those entering custody have ongoing financial commitments – mortgage, council tax, 
utilities, mobile phones, credit cards, loans, insurances, gym memberships to name a 
few. Once in custody they have no way of paying these or letting the organisations know 
they are now in prison (due to limitations with communication i.e. no access to the 
internet or a mobile phone).  This can cause high levels of stress/anxiety. Leaving prison 
with debt could play a role in reoffending.

The type of support we provide includes but is not limited to: support with debt 
management, contacting companies (such as banks/creditors) with/on the customers 
behalf, benefits advice for release, budgeting and money management skills.



Our Finance Benefit and Debt Service

We support 2 types of prisoners:
• Sentenced – for those sentenced, we know when they are likely to be 

released to be able to advise companies and we understand what their 
financial situation is likely to be on release (i.e. will they be claiming 
benefits or working/self-employed).

• Remand – these have no set release date, as they have not yet been 
sentenced. There are currently long waits for court dates. Companies often 
asked for release dates which these customers can’t answer or evidence.



Quiz 

Question: How many people do you think are currently in prison in the UK?
Answer: There are just under 86,000 people in prison across 122 prisons in the 
UK* (Many of these will be your customers)

Question: How many people do you think have been referred to our service 
(within the 8 prisons we work in) in the last contract year?
Answer: 7189
* www.data.justice.gov.uk 

http://www.data.justice.gov.uk/


Considerations

High numbers of those within prison would be seen as 
vulnerable customers by yourselves, in the community 
25% have ADHD
9% have Autism, 
9% have an Intellectual Disability 
Two thirds have mental health concerns*

Take a minute or two, to think about if you were sent to 
prison tomorrow – how many financial commitments do 
you have? How many direct debits do you have going 
out your account each month? How do you think you’d 
deal with this situation, when you no longer have an 
income, access to a phone or the internet?

*www.prisonreformtrust.org.uk 



Example case study
Joe Bloggs is on remand. He has the 
following that he needs support with:

Contacting his mortgage company
Contacting his utility providers

Cancelling his gym membership
Contacting HMRC as he is self employed

Support to deal with outstanding loans and 
court fines

“I would have been lost 
without the support of 
the service”. 

“They went above and beyond to ensure I have received 
the support I needed. From the support they provided I 
was able to avoid having my property repossessed as 
we were able to sort my new mortgage product out with 
my existing mortgage provider. They even supported 
me to ensure I received a refund from overpayments I 
had made. I can't thank you enough”



Video
https://manchestergrowthcouk.sharepoint.com/:v:/s/GCE
/EdcsnsOOF9xBpPZnvJJcngIBd7uqUrRYCKsqF2tdTpro2A?
e=4IIu0h

https://manchestergrowthcouk.sharepoint.com/:v:/s/GCE/EdcsnsOOF9xBpPZnvJJcngIBd7uqUrRYCKsqF2tdTpro2A?e=4IIu0h
https://manchestergrowthcouk.sharepoint.com/:v:/s/GCE/EdcsnsOOF9xBpPZnvJJcngIBd7uqUrRYCKsqF2tdTpro2A?e=4IIu0h
https://manchestergrowthcouk.sharepoint.com/:v:/s/GCE/EdcsnsOOF9xBpPZnvJJcngIBd7uqUrRYCKsqF2tdTpro2A?e=4IIu0h


Common 
barriers faced

• Can’t contact you themselves – reliant on organisations like ours
• Customers not having access to account numbers and passwords
• Customers do not have access to emails or their mobile for password resets
• Long waits on the phone (using our prison landline phones)
• Letter from the governor requested/required
• Organisations asking for evidence of sentence, whilst on remand 
• Difficulties arranging Power of Attorney whilst in custody, to enable others to 

resolve issues 



Possible 
solutions

• Would like to develop strong links with organisations 
like yours. Good example: We currently have a direct 
contact and process with Halifax prisoner programme 
representative, linked with HMP Wealstun, as we are 
on the named signatory list for setting up new bank 
accounts

• A dedicated email/contact number/staff who 
understand the barriers faced by those in prison. Good 
example: O2/Virgin Media 

• To accept confirmation from ourselves rather than a 
letter from the governor

• To change your process for remand customers (who 
don’t know how long they are likely to be in prison)

• Prison open days– where your organisation comes  
into the prison to do a drop-in surgery, for your 
customers there who need to speak to you (use of 
volunteer days for those who have them?)



Suggestions from 
you, next steps and 

questions 



Contact Info

• Ellie.Couldstone@gcemployment.uk
• 07764 326655
• April-Lee.Howe@gcemployment.uk 
• 07919 125213
• Laura.Stephenson@gcemployment.uk 
• 07769 396751
• Iain.Lee@gcemployment.uk 
• 07443 778095

mailto:Ellie.Couldstone@gcemployment.uk
mailto:April-Lee.Howe@gcemployment.uk
mailto:Laura.Stephenson@gcemployment.uk
mailto:Iain.Lee@gcemployment.uk
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What’s Ahead…?
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www.collaborationnetwork.co.uk

Join us or follow us on LinkedIn for updates

http://www.collaborationnetwork.co.uk/

	Collaboration Network
	Collaboration Network
	Collaboration Network
	Collaboration Network
	Slide Number 5
	The Growth Company – Finance, Benefit and Debt Service ��Barriers faced by your customers in prison and how you can overcome these
	Introduction to The Growth Company
	Our CRS Finance Benefit and Debt service
	Our Finance Benefit and Debt Service
	Quiz 
	Considerations
	Example case study
	Video
	Common barriers faced
	Possible solutions
	Suggestions from you, next steps and questions 
	 Contact Info
	Collaboration Network
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Collaboration Network

