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Today’s topics

e Stats and Facts
* Fabulously Famous
* People Stories

e Timeto F.L.Y.

* Tools




F.L.Y.




O Diverse
Integration

“Creating a world where everyone
belongs....”



The 7 tenets

* Travel is an enabler, not a limitation

* Everyone has access to soul-enriching experiences

* Everyone can experience a full and rewarding education

* There are no barriers to people entering the workplace

* The disabled community is accepted and feels empowered

* Local authorities, NGOs, and government bodies are alighed to
offer a full support solution




Opening up a safe space Oo

What are the words you think of when you think .

P eg e 9
about disability~ 200m
POLL TIME!

What do you think people with disabilities want
from you? How do you think they want you to be or
actin front of them?
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Disability, the
stats and facts...




Global disability stats 00

1 ® 3 b n people globally estimated to have a significant disability
16% - 2
of the world’s population, or

“
T _ &%
T B

1 in 6 of us '”'"“9
|




UK disability stats

1 6 @ 8 m people in the UK have a significant disability
2 5 /0 of the population, or

®
1 I n 4 of us




UK disability stats 00

2m

18m

people in the UK live with sight loss. Every day 250 people start to
lose their sight. By 2050, this will double to 4m. Over 60% of people
affected are women.

adults in the UK are deaf, have hearing loss, or have tinnitus. 1in
3 of the UK population is affected. Over 50% of the population
aged 55 or over is impacted.



UK disability stats 00

people in the UK report mobility as an impairment. Over 4m

7 ° 5 m people report dexterity issues. 1.9% of the population uses
wheelchairs. There are an estimated 25,000 amputations per

year.

estimated people in the UK are neurodivergent. 2.6m people in

®
1 I n 7 the UK diagnosed with ADHD. More than 1 in 100 people are on
the autism spectrum. About 10% of the UK population has

dyslexia.



The invisible world of disability Oo

Visible

Invisible




Adding it up......

25% of the UK If each one of these people
population are directly have 2 loved ones, the
impacted by a disability percentage of people

impacted increases to 73%



The Purple Pound Oo

i £274bn

£2bn a month lost by businesses ignoring the needs of

disabled people

£6 trillion

e /3% experience barriers on more than 25% of websites they
visited
e The “click-away” pound is worth £11.75bn

e 75% of disabled people and their families have walked away

from a UK business because of poor accessibility or customer

service



The Grey Pound oo

‘i £300bn

* By 2040, older consumers (aged 50+) are expected to account
for 63% of total consumer spending

£4 trillion

* This demographic holds 75% of the UK’s financial wealth

* By 2040, individuals over 65 will account for 63p of every £1
spent

* The over-50 population is the fastest growing age group in the
UK. By 2030, it’s projected that 27.9m people will be over 50

—)



Business goes where money flows Oo

LOREAL 1IKEA

2025 launch of 2025 CES launch 2025 IKEA
adaptive range of two assistive launched BASINGEN,
clothing beauty tech a collection of

products accessible home

products



The real cost of barriers in the workplace Oo

£128bn

Disabled people....

v’ Have less time off work sick
v’ Stay in the organisation for longer
v’ Have fewer accidents at work

£6.7 trillion

* Currently, there are only 5.3m disabled people in work
* 20% of people are born with a disability

—)

* 80% acquire a disability later in life



This affects us all.... Oo

First they came for the socialists, and | did not speak out because |
was not a socialist.

Then they came for the trade unionists, and | did not speak out
because | was not a trade unionist.

Then they came for the Jews, and | did not speak out because | was
not a Jew.

Then they came for me and there was no one left to speak for me.

Martin Niemoller



https://encyclopedia.ushmm.org/content/en/article/martin-niemoeller-first-they-came-for-the-socialists
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Fabulously famous
& disabled

(0



Disabled Thinkers

Isaac Newton
A key figure in the scientific
revolution — physicist and
mathematician.

Mental distress and isolation.
Autistic and bi-polar.
Famous for laws of motion and
universal gravitation, laying the
foundations for classical mechanics.

Albert Einstein
Theoretical Physicist.
Believed to have been dyslexic.

Famous for the general theory of
relativity and mass energy
equivalence.

In other words... E=EMC?2

Stephen Hawking
Cosmologist, author, and Quantum
Physicist.

Diagnosed with ALS at the age of
21.

Famous for shaping how we view
the universe and black holes.



Disabled Inventors

Thomas Edison
American inventor & businessman.
Significant hearing loss from
childhood.

Developed electric power generation,
mass communication, sound
recording, and motion pictures
Famous for the lightbulb!

o

Nikola Tesla
Serbian-American engineer, futurist
& inventor.

Had obsessive compulsive
disorder.

Famous for AC electrical systems,
Tesla Coil, Wireless Technology,
and HV power transmission.

Ralph Teetor
Prolific American Inventor.
Blinded at the age of 5 by a
childhood accident.
Invented cruise control in the
1940s which supports modern-day
automotive safety & fuel efficiency.



Disabled Musicians

¢
i

o
-
'

WD

Ludwig Van Beethoven Rick Allen . '-a?'y GaGa ‘
German composer & pianist. English drummer of Def Leppard. Singer, Songwriter, Actor, and Social
Hearing loss in his 20s, Lost his left arm in a car accident at Activist.
profoundly deaf by his 40s. the age of 21. Suffers from PTSD after an attack
Continued to compose music Collaborated with Simmons to make when she was 19 years old, and has
through written notes, his deep an e%ectronic drum kit so he cogld use Fibromyalgia.
understanding of music and other his left foot to do the drumming, 14 Grammy Awards, an Academy
innovative solutions to feel the which he had originally done with his
music through vibration. left hand. Award, and two Golden Globes.



Disabled Money Makers

Steve Wynn
American Real Estate Developer &
Art Collector.

Legally blind for the last two
decades with RP, but continues to

run his empire.
Known for developing the Vegas
hotels Mirage, Bellagio, and Wynn.

Richard Branson
English business magnate who co-
founded the Virgin Group.

Has dyslexia and sees this as a
positive factor, which has empowered
him to be a creative thinker. Also
diagnosed with ADHD.

Known for his extensive
entrepreneurialism.

Jean Griswold
American entrepreneur,
businesswoman, and founder of
Griswold Home Healthcare.
Has multiple sclerosis and
wheelchair user.
Multi-state business with over 100
franchises - started from her home
and inspired by the death of a friend.



Accessibility for Everyone




Reflection time

Z00m
POLL TIME!

What are your reflections after 1.9
looking into the stats and facts @‘1
around disability? |



o0

People Stories

©



Let’s go deeper... oo

What are YOUR biggest fears about people .

with disabilities? 2Z00m
POLLTIME!

What emotions or feelings do you experience
when you come across someone you don’t
know who has a disability, either in work or in
your personal life?



Meet Tim...

| am 43 and married with two children. | live in
Cleethorpes, a seaside town on the east coast. | am

registered severely sight impaired.

e Barriers e Asks for loved ones e Qualities

1. Societal attitudes
. Maintain the environments 1. Patience

2. Low expectations from society 2. Laugh with me 2. Understanding &

3. Reliance on eyesight
yesle 3. Acceptwholam empathy

e Fears e Asks for strangers

. Unpredictability 1. Be patient, ask not assume

3. Perspective

2. The mental health journey 2. Hear & respect me

3. Notvalued by society 3. Don’t be fearful



Meet DeAnna...

| am autistic ADHDer. I’'m Mexican-American and British and a
mum to a 4 year old neurodivergent child. | am a creative person,
a musician, songwriter and Co-Founder of Joyfully Different.

e Asks for loved ones e Qualities

1. Burnout

1. Give me alonetime 1. Resilience
2. Cultural divide . . ..

2. Listento my interests 2. Curiosity
3. Reliance to lead the way

3. Celebrate me forwholam 3. Creativity

e Fears e Asks for strangers

1. Future happiness of our children 1. Ask how | like to communicate
2. Burnout & wellbeing 2. Speakdirectly

3. Difficulty making friends 3. Normalise asynchronous communication



E]

‘i Meet Simon... oo
.f"i PAG ﬂ | am in my early 50s and a husband with two teenage

M pear daughters, one about to fly the nest this year and the other next
9w ) year to University. We live in Basingstoke in Hampshire. | am
severely hearing impaired so deaf with a little d.

e Barriers e Asks for loved ones e Qualities

. Lack of empathy & understanding

. See past my disability . Resilience
2. Beingvulnerable . L
2. Laugh with me 2. Determination
3. Beingseenas a problem 3. Acceptwholam 3. Enhanced memory
e Fears e Asks for strangers
. Following conversations 1. Be patient, ask not assume
2. Asking a question already asked 2. Ask me what | need

3. People thinking | am stupid 3. Don’t make assumptions



Meet Kaye... oo
I’m Kaye, 42, live in Surrey with my husband, kids and dog. | run

a digital agency with my husband providing accessible digital
products and marketing. In my spare time | swim, rock climb
and kick box as part of my rehabilitation.

e Barriers e Asks for loved ones e Qualities

. Societal perception

. Acknowledge my strengths . Patience
2. Chronic Pain . -
2. Check in with me personally 2. Resilience
3. Spasticity 3. Sleep doesn’t fix neuro-fatigue 3. Empathy
e Fears e Asks for strangers
. Becoming a recluse 1. Speak slowly and clearly
2. Seen as inferior 2. Don’task “what’s wrong” all the time

3. Judgement 3. Stop staring



The Masquerade oo

Unpredictability The mental health journey Seen as unintelligent

Burnout
Broken

Judgement

Anxiety Societal perception

Being included

Grief
Not valued
Not good enough
Seen as stupid Inferiority
) Creating connections
Isolation

Loneliness Hopelessness







Fis for... FEAR

“an unpleasant emotion
caused by the threat of
danger, pain, or harm.”




Tackling the FEAR

0 Name it to tame it!
e Expose yourself!

9 Replace negative thoughts with positive ones




L is for... LENS oo

“The real voyage of discovery is not in seeking new landscapes,
but in having new eyes.”
Marcel Proust

Empower

make (someone) stronger and

‘ more confident, especially in
controlling their life and claiming

their rights.

Support

bear all or part of the
weight of; hold up..




Changing the LENS

0 Ask, don’t assume

e See the strengths

e Show people how




Y is for... YOUR actions

“Watch your thoughts, Unconscious
they become your words; Action:

watch your words, they
b : . one performed
ecome youroaCtlons' without conscious
watch your actions, they awareness or
become your habits; deliberation. It
watch your habits, they happens
become your character; automatically,
_ driven by habits,

watch your character, it

reflexes, or
becomes your destiny.” subconscious

processes.

Lao Tzu

Conscious
Action:

a deliberate act
performed with
awareness and
purpose, guided
by conscious
thought and
intention.




Staying conscious!

0 Set your inclusive intentions as an individual
and as a team

Educate yourself and others to foster
empathy

e Seek diverse perspectives before making
decisions




Reflection time

Z00m
POLL TIME!

Given the discussions today, what
would you do differently to FLY?!







The toolboxes

PEOPLE PLACES

* People Strategy * Building Accessibility « Technology & Assets

« Employee Journey * Workplace Design « Software (@ o

« Comms Strategy * Meetings & Events « Policies & Procedures \

* Employee Surveys * Travel . Accessible Information <
@f/“‘—\’ ¢

CULTURE... Start FLYing



Thank You! oo

“There is one thing we should learn about
disability: [t does not discriminate, and nor
should we!”

Hannah Gibson

hannah@diverseintegration.co.uk
07825 226 855
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Appendix



Was your disability
developed during life or
from birth?

| have a hereditary form of

Cone Dystrophy that impacts

my central vision and colour
perception. | was diagnosed
with it nearly 10 years ago
and it has been a gradual
deterioration which will
continue.

Meet Tim...

registered severely sight impaired.

What jobs have you done
either before or after
diagnosis?

| have worked in IT since leaving
college from IT support to
project manager, IT Manager,
Business Analyst, Solution
Architect and now Head of IT
Architecture. Since beginning to
lose my vision, | have beenin IT
architecture roles.

| am 43 and married with two children. | live in
Cleethorpes, a seaside town on the east coast. | am

Is your disability
obvious when
people meet you?

Only if | have my
sunglasses on and
white cane out. Many
colleagues haven’t
realised until seeing
me in person.

Has your disability
altered your
approach?

| am much more
aware of how unique
and diverse we all are
and thatis to be
celebrated, not
discounted.



Was your disability
developed during life or
from birth?

| have been autistic and
ADHD since birth . | was not
diagnosed with ADHD until |

was 15 and Autism until | was
38. | also have complex-PTSD

which is an acquired
neurodivergence from a
personal circumstance.

Meet DeAnna...

What jobs have you
done either before or
after diagnosis?

| have done everything
from working as a
barista and a
professional musician,
to global strategic
leadership roles. | am
also an executive
coach.

| am autistic ADHDer. I’'m Mexican-American and British and a

Is your disability obvious
when people meet you?

Probably not, people may have
i asense something is “off”
though. | may not make as
much eye contact for
example, or why | speakin a
direct and honest manner. But
. most of the difficulties that
come with autism and ADHD
are invisible, saved for home!

mum to a 4 year old neurodivergent child. | am a creative person,
a musician, songwriter and Co-Founder of Joyfully Different.

Has your disability
altered your approach?

| need an extreme amount
of alone time to recover
from being in the world. |
also experience sensory
sensitivities. | have an
interest driven brain which
means | really struggle to
focus on something thatis
boring or routine.



.ﬁ Meet Simon...

' WAGS ) | am in my early 50s and a husband with two teenage

'MDEAF * daughters, one about to fly the nest this year and the other next
o ) year to University. We live in Basingstoke in Hampshire. | am
severely hearing impaired so deaf with a little d.
Was your disability What jobs have you done Is your disability Has your disability
developed during life or either before or after obvious when altered your
from birth? diagnosis? people meet you? approach?
| was born 7 weeks . 1am a behaviour change . Itis not obvious . Ineed a large amount of
prematurely which is how my management consultant and when you meet me recovery time due to
hearing is affected but was have been for around 25 years, that | am deaf, | cognitive overload. |
not diagnosed till4 %ayears i working with one of the Top 4 i don’t have a deaf i avoid using the phone
old. | hear 20%, lip read 40% consultancy firms PWC. accent. so lean towards digital

and make up the rest! My communication

| now run my own disability

family or my children are not methods.

affected by hearing loss.

inclusion business called
Unseen Aware.



Meet Kaye...

I’m Kaye, 42, live in Surrey with my husband, kids and dog. | run

a digital agency with my husband providing accessible digital
products and marketing. In my spare time | swim, rock climb

and kick box as part of my rehabilitation.

Was your disability What jobs have you done Is your disability Has your disability
developed during life or either before or after obvious when altered your

from birth? diagnosis? people meet you? approach?

5 years ago | suffered two i When | was younger, lworked | |drive inclusion and : My physical

brain bleeds. Ifound outthen | 5 otin customerserviceand |  accessibility much . disabilities yes but
Ihad a gengtic condition that hospitality. When | was 21, | harder than | did. | live not so much the
causes benign tumours to L N .
form and bleed. | currently secured my firstjob in the for each day and try cognltlon., aphasia,
have no use of my left arm or media industry before starting not to stress about neuro-fatigue or
left leg from the knee down i the agencywhen |was 24. | . things that|can’t : sensory overload.
and have multiple hidden i still run this company today. i  control.

disabilities.
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